
 

 

From Carrie Michalski, President & CEO 
 

Next week we celebrate Thanksgiving as a nation.  May each of us 
set aside a moment of time to reflect on our blessings and also remember 
our friends, family, patients and coworkers who are in need of extra support 
this holiday season.  May our hearts be open to sharing our blessings with 
those in need; many are struggling with physical or mental health concerns, 
the loss of a loved one or find themselves in the midst of a financial 
challenge. Let us be open this Thanksgiving to lending a hand or a listening 
ear, and to seeing the opportunities all around us. 
 
Thank you for the wonderful care you provide to our patients and my family 
each day.  I am grateful to be part of an organization filled with amazing 
caregivers. 
 
Here at RiverView it is also annual open enrollment season.  It is a great time 
to review the insurance products and retirement savings decisions you have 
made and evaluate if any changes make sense.  For those unable to make 
the open enrollment presentations, or for those that have follow up 
questions, Human Resources is here to help you with answers and the 
completion of enrollment forms 
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Exceptional People providing Exceptional Care for Exceptional Outcomes. 

Sign Up for the  
RiverView Holiday Party 

with 
Jan Anderson in 

HIM 
by Friday, Nov. 22nd! 



Anniversaries                                                                                                                                      
Employees celebrating 1, 3, 5, 10, 15, 20...anniversaries will be recognized.

Welcome

Jeanne Klatt
Director

Patient Access
15 years

Dr. Hamid Abbasi
Physician

Clinics
3 years

Dr. Sunny Kim
Physician

Clinics
3 years

Craig Hruby
Maintenance 

Tech III
Plant Operations

1 year

Ryan Schultz
Paramedic
Emergency 

Department
1 year

Amy Strong
Coder
Health 

Information
 Management

Fill Your Prescriptions by Year End
Have you met your health insurance deductible? If so, now is the time to get 
your prescriptions filled! As the end of the deductible year is approaching, it’s 
important to make sure you maximize your health plan benefits. One of the 
easiest, money-saving decisions is to have prescriptions filled in advance of the 
new year when deductibles reset. 

Use the Rx app or click here to reorder your 
medications from the website.

Pharmacy hours are Monday-Friday 7:30 AM-
7:30 PM, and Saturday and Sunday 9-11:30 AM and 
12-3:30 PM.

Open Enrollment 
Meetings Available 
with Colonial Life
Open enrollment is coming soon. 
Schedule a meeting with a Colonial 
Life representative Wednesday, Dec. 
4th between 8 am and 2:30 pm to 
learn more about disability insurance, 
group accident insurance, cancer 
insurance and hospital confinement 
indemnity insurance. Call Mariah 
Frisk, HR, at ext. 9405 to schedule an 
appointment. Meetings will be held in  
Meeting Room 3. 

For those wanting to enroll via phone, 
call 970-237-2261 between 8 am 
and 7 pm Thursday, Dec. 5th through 
Friday, Dec. 13th.

This is your chance to learn about all 
of your benefit options and make the 
choices that work best for you.

Meet with a Retirement Rep Dec. 4th, 5th
RiverView’s retirement plan can play a big part in helping you meet your 
retirement goals. To learn more about your retirement plan and how you can 
make the most of this important benefit, schedule a one-on-on meeting with 
Joe Masciopinto, One America representative, Dec. 4th from 9:30 am to 4 pm 
or Dec. 5th from 8:30 to 11 am. Meetings will take place in Meeting Room 1 and 
should be scheduled through Mariah Frisk, HR, ext. 9405. 

Meetings will provide a full explanation of your retirement plan, including: 
• Why you should participate in the plan
• How the plan works
• Overview of plan investment options
• Preparing for retirement

Bring your mobile device or tablet to help in the 
process. 

Kennedy 
Brandner

Nursing Assistant
Care Center

https://pharmacy.riverviewhealth.org/


Dr. Vibeto Joins Board of Directors
Dr. Brett Vibeto has been appointed to the RiverView Health Board of Directors to fill the position va-
cated by Shannon Stassen. 

“I am honored to be joining the Board of RiverView Health,’’ Dr. Vibeto stated. “I look forward to 
working with the other Board members to ensure that the institution, built by Crookston and the 
surrounding community, continues to provide the highest level of care in the area.’’ 

RiverView bylaws allow two physicians to serve on the Board at any given time. Dr. Vibeto joins Dr. Erik Kanten as a 
director. 

“Physicians are the heartbeat of our organization,’’ shared Board Chair Andy Oman. “Having physicians at the table 
making decisions at the highest level at our community hospital is critical to our ability to serve, succeed, and innovate.’’

Dr. Vibeto is a general surgeon practicing in Crookston and East Grand Forks. He will complete Stassen’s second term, 
which expires in January 2021.

Becky Peterson Wins Drawing
Congratulations to Becky Peterson, Diagnostic Imaging, 
on winning the Limited Addition’s Holiday Open House 
Wreath Drawing. 

According to Community Relations Specialist Sarah 
Ringdahl, the open house was a huge success, even with 
the added obstacle of parking due to the building project. 

However, no need to worry as Ringdahl assures everyone 
there’s still plenty to choose from for all of your holiday 
needs.

Pictured below, left to right: Sarah Ringdahl and Becky 
Peterson.

RiverView is Drop Off for Care 
& Share Shoe Drive
Now is the time to go 
through your closets and 
donate gently used and 
new shoes for a good cause. 

RiverView is one of the drop 
off locations for the Care 
and Share’s Shoe Drive 
happening now through 
Dec. 31st.

Through the organization Funds2Orgs, the Care and Share 
will receive .40 cents per pound for shoes collected. The lo-
cal goal is 2,500 pairs of shoes. 

The shoes will be packaged locally and purchased and 
shipped by Funds2Orgs. Funds2Orgs will coordinate 
transportation and distribute the shoes to several 
countries in Africa, including Kenya, Tanzania, Morocco, 
Ghana and Haiti. The shoes will then be handled by small 
business owners and made available to purchase at low 
cost to residents in those areas.

Direct benefits of the shoe drive include:
• Provides funds to help financially support Care and 

Share
• Helps boost the economy in small African                                

countries
• Provides affordable shoes to families in Africa
• Clears out your shoe racks and closets

All sizes and styles will be accepted. The RiverView drop 
box is located in the Lobby. 

P lease Donate!



Wellness QIT Shares Bounty of Healthy Recipes
Just in time for Thanksgiving, RiverView’s Wellness Quality Impact Team shares 
recipes for the following dishes: 

• Confetti Corn
• Fall Harvest Salad with Pumpkin Goddess Dressing
• Giada’s Brown & Wild Rice Stuffing with Mushrooms & Brussels 

Sprouts
• Vegan Pumpkin Pie
• Maple Cranberry Sauce
• Garlic & Chive Cauliflower Mash

Click here for all of the recipes, as well as a shopping list with ingredients for 
all of the dishes. Enjoy!

Riley Hermreck Receives Auxiliary Scholarship
The RiverView Auxiliary recently awarded a $500 
scholarship to Riley Hermreck, RN in the Emergency 
Department, for her continued education and 
commitment to healthcare. Hermreck has worked at 
RiverView for the past three years. She is enrolled online 
full time at Concordia University, Wisconsin.  Her goal is to 
become a family nurse practitioner. 

If you are interested in joining the RiverView Auxiliary or 
would like more information, please contact Community 
Relations Specialist Sarah Ringdahl at ext. 9211.

Pictured at right, left to right: Sarah Ringdahl and Riley 
Hermreck. 

Respect/Empathy 
I will respect  
diversity and 
always be 
considerate  
of the feelings, 
concerns, and  
experience of others. 

Do you know a deserving co-worker  
who always exemplifies this Standard?  
If so, click here to send his/her name to  

Mario Gomez, RiverView Standards Committee,  
for consideration to be featured on the  

upcoming Standards poster. 

file:R:\Wellness%20QIT%20Recipes\2019%20Wellness%20QIT%20recipes.pdf
mailto:sringdahl%40riverviewhealth.org?subject=
mailto:mgomez%40riverviewhealth.org?subject=


New Glaucoma Treatment Offered in Same Day Surgery
Ophthalmologist Dr. Anne Keating is now performing Glaukos iStent® 
procedures at RiverView Health.

The iStent® procedure involves a small titanium implant that is placed during 
minimally invasive surgery to help lower eye pressure, ultimately treating open 
angle glaucoma. In open-angle glaucoma, the angle in your eye where the iris 
meets the cornea is as wide and open as it should be, but the eye's drainage 
canals become clogged over time, causing an increase in internal eye pressure 
and subsequent damage to the optic nerve.

Inside a person’s eye, a fluid called aqueous humor is constantly produced and 
drained out of the inner eye (this is a different fluid and different fluid system 
than the tears that circulate on the outside of a person’s eye). In most types of 
glaucoma, there is an imbalance between fluid production and fluid drainage 
inside the eye, which causes the pressure inside the eye to rise. Glaucoma eye 
drops are designed to lower eye pressure by either decreasing fluid production 
or improving fluid drainage. Similar to many types of glaucoma eye drops, the 
iStent® device helps lower eye pressure by improving the drainage of aqueous 
fluid out of the eye through its natural drainage system.

The iStent® is the smallest medical device ever approved by the FDA and is 
designed to treat mild-to-moderate open-angle glaucoma during cataract 
surgery procedures. A benefit of the iStent® procedure is that it is typically
easily combined with cataract surgery and results in minimal manipulation or 
damage of normal eye tissue. The iStent® is typically easier to perform, faster 
to recover from, and safer than traditional glaucoma surgeries.

Clinical trials have demonstrated that patients who had cataract surgery 
combined with iStent® placement had better pressures and required fewer eye pressure lowering drops, when compared 
with patients who had cataract surgery alone. The iStent® may help reduce a patient’s medication burden, reducing the 
cost, inconvenience, or side effects of using eye drops. The iStent® may also help delay or avoid the need for more risky 
surgical interventions in the future.

Dr. Keating offers her services at RiverView through the Eye Consultants of Fargo. A Fargo native, Dr. Keating is a graduate 
of Concordia College (Moorhead) and attended medical school at the University of Minnesota, Minneapolis. She 
completed her ophthalmology residency at State University of New York, Buffalo. She also completed a Cornea and 
Refractive Surgery Fellowship at Harvard Medical School, Boston, MA. She is a clinical assistant professor at the 
University of North Dakota School of Medicine, and is licensed to practice medicine and surgery in North Dakota and 
Minnesota.

Dr. Keating sees patients at Crookston Eye Clinic where she works with optometrists Drs. Angie Smith, Matt Forgit, Kari 
Miller and Kynndyl Giannonatti. To make an appointment with Dr. Keating or to learn more about the procedures she 
offers in Crookston, call the Crookston Eye Clinic at 281-2020.



Care Center Offers Help for Memory Loss, Dementia 
Do you know someone who might be struggling with memory loss or 
dementia? RiverView Care Center can help. Dementia is an overall 
term for diseases and conditions characterized by a decline in 
memory, language, problem-solving and other thinking skills that 
affect a person's ability to perform everyday activities. Memory loss is 
an example. 

Care Center Administrator Kelly Beiswenger shares the following three 
common “myths’’ about dementia:

Myth 1: Memory loss is a natural part of aging.
Reality: As people age, it's normal to have occasional memory 
problems, such as forgetting the name of a person you've recently 
met. However, Alzheimer's is more than occasional memory 
loss. It's a disease that causes brain cells to malfunction and 
ultimately die. When this happens, an individual may forget 
the name of a longtime friend or what roads to take to return 
to a home they've lived in for decades.

Myth 2: Only older people can get Alzheimer's.
Reality: Alzheimer's can strike people in their 30s, 40s and even 
50s. This is called younger-onset Alzheimer's (also referred 
to as early onset). It is estimated that there are more than 5 
million people living with Alzheimer’s disease in the United 
States. This includes the over 5 million people age 65 and older 
and 200,000 people younger than age 65 with younger-onset 
Alzheimer’s disease.

Myth 3: There are treatments available to stop the progression of 
Alzheimer's disease.
Reality: At this time, there is no treatment to cure, delay or stop the 
progression of Alzheimer's disease. FDA-approved drugs temporarily 
slow worsening of symptoms for about 6 to 12 months, on average, for 
about half of the individuals who take them.

Many dementias are progressive, meaning symptoms start out slowly 
and gradually get worse. If you or someone you know is experiencing 
memory difficulties or other changes in thinking skills, don't ignore 
them. See a doctor soon to determine the cause. Professional 
evaluation may detect a treatable condition. And even if symptoms 
suggest dementia, early diagnosis allows a person to get the maximum 
benefit from available treatments.

RiverView Care Center is a 24-bed Memory Care Unit specializing in the care of residents with dementia or Alzheimer’s 
disease. 

“We pride ourselves in providing our residents with quality, individualized care throughout their entire journey with 
dementia, from diagnosis to end of life,’’ shared Beiswenger. “We strive to help individuals meet their daily physical, 
social, and physiological needs and are able to provide a variety of meal and activity options accommodating to the needs 
of residents with dementia. 

“Currently, we have several beds ready for admission. We invite you to take the opportunity to visit the Care Center and 
take a tour of the exciting things we have to offer.’’

For more information on admissions or if you have questions, contact Beiswenger at 470-7885.

mailto:kbeiswenger%40riverviewhealth.org?subject=


ALWAYS Respond to an Alert, Code or Announcement

A few weeks ago, we had an accidental alarm activation during some construction work in our SDS area.  Fortunately, it 
was just dust, however it activated as if it was a fire, alerted the switchboard, and contacted the Fire Department.  This is 
a great reminder of how we should respond to an alert or code, regardless of situation as it was not a drill, but an 
accidental activation.

ALWAYS respond to any alert, code, or announcement as if it is  real and in real time.  DO NOT call that area and ask if it’s 
real or a drill, if your assistance is needed, etc.  This adds chaos to an already hectic situation.  RiverView runs its drills 
unannounced for very specific reasons, and all alerts should be treated and responded to the same according to the type 
of code or alert.

To break it down, this is why all drills are important:

1. By doing drills regularly, employees will remember what they need to do—like building muscle memory—as it 
re-enforces the behavior.  In turn, this gives everyone involved a sense of security and safety as they are properly 
prepared when the incident happens.

2. It tests the emergency response process, allows for critiquing and continuous improvement in our policies and 
processes, thus creating a safer and more effective environment.

3. At the end of the day, it will protect/save lives, and protect assets from damage.



Get your fresh produce delivered to RiverView! 
Save time and have your healthy produce delivered to you. The Wellness QIT is working with Wonderful Life Foods 
(WLF) to have fresh produce boxes delivered to RiverView on the following dates: 

 Nov. 27th 
 Dec. 11th 

On these dates, you can pick up your box from 3:30-
4:30 pm at Door 13 (near Human Resources) or you 
can pick your box up at the store (115 North Main 
Street). WLF will need to know your preferred pick up 
location when ordering. 

Choose from a large box for $30 or a small for $20. 
Each box includes recipes featuring the produce.     
Order four boxes and get your fifth FREE! 

Payment is due at pick up, over the phone or with a 
prepaid punch card. WLF accepts cash, checks and all 
major credit cards. 

Join the special Facebook group “RiverView Health Produce Boxes’’ by going to WLF’s Facebook page, click on “groups’’ 
on the left side of the page, and click “join group’’ when you see the RiverView group or click here.  

Sign up can be done through the Facebook group, at 281.1125, or wonderfullifefoods@gmail.com. Enjoy! 

Free Diabetes Awareness, Screening Event in Fertile on Saturday
November is National Diabetes Month, a time when communities rally to bring 
awareness to diabetes and engage in discussions about how to make a difference 
in the lives of people living with diabetes. The City of Fertile is doing just that, 
thanks to financial support through the Fertile Lion’s Club and the work of 
RiverView Health.

A free diabetes awareness and screening event will be held at the Fertile 
Community Center on Saturday, Nov. 23rd from 9-11 am. The event will include a 
10 am presentation on diabetes prevention and care by RiverView Dietitian 
Darcey Larsen, RD LD, and Health Coach Kelsey Billing, RN, BSN.

Through the Lion’s donation, free A1C tests are available at RiverView Clinic 
Fertile. The A1C test is a blood test that provides information about your average 
levels of blood glucose, also called blood sugar, over the past three months. The 
test can be used to diagnose type 2 diabetes and prediabetes. Those interested in 
the A1C test are asked to call the Clinic at 945-6695 to make an appointment for 
testing before the Nov. 23rd event. Results will be available at the screening event. Free testing is limited, so call for an 
appointment today. 

For more information on the diabetes awareness and screening event, call Lori Walters at 218.945.3226.

https://www.facebook.com/groups/416089469256875/


Dr. Staehnke to Present at Luncheon on Bunion Treatment 
Many people may unnecessarily suffer the pain of bunions for years before seeking treatment. 
However, there is no need to suffer, as there are a variety of conservative and surgical treatment 
options available to help with the common foot deformity. 

Attend RiverView’s Monday, Nov. 25th health luncheon, “Bunions: An In-Depth Look at a Common 
Foot Ailment’’ for information on what causes the deformity and what treatment options may best 
suit your needs. RiverView Podiatrist Dr. Bethany Staehnke will present.

A bunion is a bony bump that forms on the joint at the base of your big toe. It occurs when some of the bones in the 
front part of your foot move out of place. This causes the tip of your big toe to be pulled toward the smaller toes and 
forces the joint at the base of your big toe to stick out. The skin over the bunion might be red and sore.

Anyone can get a bunion, but bunions are more common in women. Many women wear tight, narrow shoes that 
squeeze the toes together—which makes it more likely for a bunion to develop, worsen and cause painful symptoms.

In most cases, bunion pain is relieved by wearing wider shoes with adequate toe room and using other simple 
treatments to reduce pressure on the big toe. In some cases, surgery is needed.

Besides wearing ill-fitting shoes, there are many theories about how bunions develop, but the exact cause is unknown. 
Other factors likely include:

• Inherited foot type
• Foot stress or injuries
• Deformities present at birth
• Bunions might be associated with certain types of arthritis, particularly inflammatory types, such as rheumatoid 

arthritis.

At the Monday luncheon, Dr. Staehnke will also share what to expect in a clinical exam and work up related to bunion 
care.

Dr. Staehnke, a Crookston native, practices in Crookston and East Grand Forks. Her clinical interests are in sports injuries, 
biomechanical pathology, arthritis injuries and flat foot deformities. She treats patients of all ages and focuses on patient 
education. 

The luncheon will be held in Meeting Room #1 beginning at noon. Call Holly Anderson at ext. 9745 to register.

Tai Chi Health Classes Resume Dec. 2nd with Christine Loff
Tai Chi classes will resume Monday, Dec. 2nd with RiverView Physical Therapist Christine Loff as the 
leader. Loff is a certified Tai Chi for Rehabilitation instructor. Her free classes, called Tai Chi Health, help 
improve fitness, muscle strength, flexibility and immunity. They also work to decrease pain, improve 
balance and overall quality of life. Tai Chi Health will be offered every Monday (check the calendar on 
RiverView’s website for confirmation each week) from 4 to 5 pm in the Education Room at the Home 
Care Building, 721 S. Minnesota St. Please wear flat footwear and comfortable clothes. For more 
information, contact Loff at ext. 9463.

mailto:hjanderson%40riverviewhealth.org%20?subject=
mailto:cloff%40riverviewhealth.org?subject=


Volunteer Opportunities Available; Reserve Your Spot
Below is a list of current volunteer opportunities for RiverView employees. Please click on the link(s) below to sign up for 
the event(s) of your choice. Continue to check back for additional opportunities as the year rolls on. Please wear your 
name tag when volunteering. Thank you for representing RiverView Health!

Food Bank
RiverView employees have a scheduled time to volunteer at the North Country Food Bank the third Thursday of each 
month with alternating times of 3 and 5 PM. The volunteer opportunity takes about an hour each month.  Please wear 
closed-toe shoes.  Click here to sign up. 

Home Delivered Meals
Four drivers are needed at 11:30 AM each day Monday, Dec. 16th-
Friday, Dec. 20th. Click here to sign up. If a RiverView coworker is 
assisting you, please put the individual’s name in the Comment 
area of the sign up, as the sign up only allows for the driver’s name.

RRC Invites Community to Presentation on Faith, Recovery
RiverView Recovery Center invites the public to a presentation by local speaker 
Nathaniel Espinoza Dec. 17th in Crookston.

Described as an influential speaker and advocate for people struggling with drug and 
alcohol dependency, Espinoza is known to many in the area as “Pastor Nate’’. He is 
also one of the main characters in the Grand Forks based movie, “FADED: Fentanyl’s 
Impact’’. The YouTube documentary follows four families impacted by the lethal drug. 
The documentary is intended to help inform the audience about the extreme dangers 
of the synthetic drug affecting communities and resulting in overdoses and death. 

Espinoza’s struggles with addiction took him from being raised in a middle-class home 
with the bright promises of a college education and professionalism, to a life of
constant detention, incarceration, and severe alcohol and drug addictions. Over time, 
he made several attempts at higher education but was unable to overcome his battles 
with addictions alone. He eventually experienced university expulsions, financial 
distress, health complications, and a hopeless and depressive state of “rock bottom”. 
Thankfully, through a firm foundation in Christ and close community in a local church he overcame decade-long struggles 
from character and addiction issues. He now has a heart and passion to reach the lost and hurting and see their lives 
transformed though developing a personal relationship with Jesus. 

A University of North Dakota graduate with a degree in Social Work and training in Chemical Dependency, Espinoza 
continues to pursue Ministerial Studies though Global University’s Berean School of the Bible.

As a pastor, and a person who identifies with long-term recovery, he understands the power of addiction. His message 
resonates well with those still struggling with the disease, as well as those who may thankfully find themselves in 
recovery.  

The public is invited to Espinoza’s “Faith and Recovery’’ presentation Tuesday, Dec. 17th from 7 to 8:30 pm at the Care 
and Share, 220 E 3rd St., Crookston. He will also present at the Northwest Regional Correctional Center.

For more information on this presentation or on any services available through RiverView Recovery Center, call 281-9511.

https://www.signupgenius.com/go/70a0b4baea623a0f94-food
https://www.signupgenius.com/go/70a0b4baea623a0f94-home1


Annual Cookie Walk

Arrive early because the goodies sell out quickly!

Tuesday,December 3

RiverView Health Auxiliary’s

starting at 9:00 AM in Meeting Room 1
RiverView Health | 323 S. Minnesota St

Items will be sold by the pound!




